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About Ithaca Carshare
In January 2006, a carsharing summit brought Ithaca decision makers and
ci zens together with guests from City CarShare and Boulder CarShare to
create a vision for carsharing in Ithaca. The summit was organized by
EcoVillage at Ithaca resident Dan Roth, and supported by Cornell and IC.
From this beginning, Ithaca Carshare was charged as a local nonproﬁt, invested
in staying in touch with the community’s interests and needs. In April 2006, the
steering commi ee agreed on a mission statement:
A locally controlled Carshare service that enhances community access to
transporta on while reducing its nega ve environmental & economic
impacts.
In the fall of 2006, Ithaca Carshare received funding from the NYS Dept. of
Transporta on and NYSERDA and was incorporated. The service launched on
July 25, 2008 with 6 hatchbacks. It has since grown to 31 vehicles including a
truck, minivans, & EVs, and has served over 8,000 members.
Carsharing reduces dependence on car ownership when paired with other
shared and ac ve transporta on op ons. In the past few years, Ithaca
Carshare has brought other community transporta on work under our
umbrella such as GO ITHACA, Backup Ride Home, and most signiﬁcantly, Bike
Walk Tompkins. In line with this, the organiza onal name is now the Center for
Community Transporta on. Learn more at www.the-cct.org.
Center for Community Transportation Board of Directors
Chair, Fernando de Aragón,
David West, Planner, Town of Danby
Director, ITCTC

Vice chair, Tim Logue,

Director of Engineering, City of Ithaca

Joe Bowes, Senior Development
Manager, Arnot Realty

Secretary, Sco Doyle, Director of

Reed Huegerich, Assistant Director of

Energy Management and Sustainability,
Ithaca College

Page | 2

Transporta on Svcs, Cornell University

Ithaca Carshare Member Handbook

Fall 2022

Table of Contents
Basics

4

Condi ons of Membership

5

Bookings

9

Taking Trips

11

Rates

15

What If?

17

Fees and Penal es

18

Frequently Asked Ques ons

20

Membership Agreement

21

Vehicle Loca ons and Contact Informa on

26

Page | 3

Ithaca Carshare Member Handbook

Fall 2022

Carsharing Basics
1. Make generous me es mates
Bookings can be made back-to-back! You can’t count on being able to
extend your me and there are fees for late returns. Extend or cancel
me as soon as possible and call if you discover you cannot.
2. Be considerate of the next driver
On any given day, several people will use the same car – how would you
like to ﬁnd it when you pick it up? Return on me, keep the fuel above
one-quarter full, and remove your trash and belongings when you are
done. These simple courtesies are key for a smooth carsharing system.
3. Use your keycard
Lock the doors any me you
leave the vehicle. Do not use the
door lock bu ons. The keycard
system locks all doors, disables
the igni on, and tracks your
usage.
4. Inspect the car
Before driving, check the car for damage or other issues. Exis ng
damage should be noted in the damage diagram in the glove box.
Report new issues at 607.277.3210 x4 at the beginning of your trip. For
major damage or issues that aﬀect the drivability of the car, report to
the 24-hour line. Please take photos of any new damage. If you do not
report damage or issues, you may be held liable.
5. Help is available if you need it
There is a quick reference guide in each glove box that you can
reference while you are out on a trip. Our 24/7 phone line is there to
help you in the case of an emergency or other urgent issue that comes
up during your trip. Use it, but please don’t abuse it. We are a small
local staﬀ, your 2:00 am call will wake someone up!
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Conditions of Membership
Eligibility and Driving Record
Your membership is condi onal upon your possession of a valid driver’s
license, which you must carry when using Ithaca Carshare vehicles. If your
license is suspended, withdrawn, or expires for any reason, your driving
privileges end immediately. Ithaca Carshare reviews every applicant’s driving
record before approval and may recheck records at will.
These eligibility requirements are passed down from our insurance company.
No excep ons can be made:
●
●
●

18 years old or older and legally able to drive in New York State
2 years with unrestricted driving license (including past 2 years)
No suspensions or major viola ons (in the past 3-7 years)
o Careless or reckless driving
o Excessive speeding
o Excessive disregard for traﬃc control devices
o Distracted driving (at Ithaca Carshare’s sole discre on)
o Driving under the inﬂuence of drugs or alcohol
o More than 1 accident in any 12-month period
o Persistent violator
o Vehicular manslaughter

If you are 21 or older, you may have up to two minor moving viola ons or
collisions (combined) in the past 3 years.
If you are 18-20, your record must be spotless. No viola ons or collisions. You
must also be covered by another insurance policy with liability coverage of at
least $300,000 per incident. You must provide proof of this coverage and a
Younger Driver Consent form signed by the owner of the policy. This insurance
will act as primary coverage in the event of a collision for which you are at
fault.
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If you are age 80 or over: addi onal eligibility screening may apply, such as a
doctor’s note for safe driving approval.
If there are any changes to your record a er you become a member, you
must no fy Ithaca Carshare staﬀ. This includes any viola ons, suspensions, or
collisions. If it becomes clear that your record has changed without
no ﬁca on, your membership may be terminated.
If your driver’s license is from a foreign country, you must provide a copy of
your own license and a record or abstract that shows any viola ons or
accidents.
If you have held a license other than your current one within the past 3 years,
that record will also be reviewed. You may need to provide that license
number or record in addi on to your current one.

Damage and Insurance
In the event of damage or claims arising from member use of Ithaca Carshare’s
vehicles or equipment, the member is responsible to pay for damages up to
the ﬁrst $1,000. Failure to report any collision immediately and obtain a police
accident report removes the $1,000 limit on damage responsibility, and
members may be held liable for full cost of repair. Please note that Ithaca
Carshare self-insures for ﬁrst party physical damage coverage. Ithaca Carshare’s
insurance provides coverage for third party liability claims arising from use of a
covered auto by an Ithaca Carshare member, up to Minimum Financial
Responsibility Limits in New York State. Members are responsible for damages
beyond this level of coverage or that are not covered by Ithaca Carshare’s
insurance. This insurance covers all approved members of Ithaca Carshare, age
21+, who are in good standing, and provides secondary coverage for drivers
18-20. This coverage does not transfer to any vehicle not owned by Ithaca
Carshare. Ithaca Carshare assumes no liability for personal property in or on
the vehicle. Installment plans for damage fees may be arranged.
Members may seek to increase their liability coverage with a personal
non-owned automobile policy. They may seek to increase their damage
coverage by paying for Ithaca Carshare bookings with a credit card that comes
with CLDI (Collision Loss Damage Insurance) beneﬁts.
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Use of Vehicles
Ithaca Carshare members must abide by all state and local traﬃc and parking
laws. Vehicles may not be driven under the following circumstances:
●
●
●
●
●
●
●
●
●
●
●
●
●

By any person who is not an approved driver in good standing
Outside of the meframe of a conﬁrmed booking
For any illegal purpose
While the driver is under the inﬂuence of any intoxica ng substance
In any race, contest, or compe on
In a careless or negligent manner
To carry person or property for hire
If a vehicle has been obtained by fraud or misrepresenta on
If a vehicle has been loaded beyond its weight capacity or with more
passengers than the vehicle has seat belts for
Outside the con nental United States and Canada
Oﬀ maintained roads
For towing or pushing
A er a collision or major mechanical issue has occurred, unless staﬀ
have approved your con nued trip

Driving under these circumstances is grounds for a $250 penalty, immediate
termina on of membership, and possible legal charges.

Keycard
Each driver is issued one keycard, which unlocks and locks the vehicle and
enables the igni on during current bookings. It also tracks your start and end
me and the miles that you drive. Always use this keycard, do not use the
manual door locks in the car. This is important to the security of the vehicles,
as the igni on keys are kept inside, and should never leave the vehicle.
You will not be able to access any Ithaca Carshare car with your keycard other
than when you have a current booking on that car.
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This keycard remains the property of Ithaca Carshare. Members are liable for
the loss, destruc on, or misuse of the keycard. If you lose your keycard, you
must contact Ithaca Carshare as soon as possible to report the loss and make
arrangements to get a new one. Keycards must be returned at the termina on
of your membership.

Payments
You must have a valid debit or credit card (Visa or Mastercard) enrolled for
automa c payments on your account unless an alternate arrangement is
agreed on. If your payment informa on changes, you must update this online
or no fy Ithaca Carshare. If your card bounces, your account will automa cally
be made inac ve, you may incur bounced payment fees, and you will not be
able to make bookings un l you have resolved it. If your card bounces mul ple
mes you will need to pre-pay for all trips.
You may elect to pay by cash or check. In this case, a $200 ini al deposit is
required and you must pre-pay for all bookings. Cash or check payments can
be made at our oﬃce, or at Alterna ves Federal Credit Union at 125 North
Fulton St., where you can let the teller know you want to deposit directly to
Ithaca Carshare’s account: 3043100.
Payments for your bookings will automa cally be charged on the 5th day a er
the trip takes place. This delay exists so that the correct mileage can be
uploaded from the cars and the ﬁnal trip cost can be calculated.
Credit limit the default account credit limit is $300. If your total unpaid
balance from past, current and future bookings exceeds $300, you may be
restricted from extending or making addi onal bookings un l you make a
payment. Some accounts may have lower or higher credit limits.
You will get a monthly statement, usually on the 8th of each month. This
details your bookings and payments, and any other account charge from the
past month. If you have any balance due on this statement, it will be
automa cally charged 3 days a er the statement is issued.
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Ending Your Membership
Your membership will con nue to renew on an annual or monthly basis
indeﬁnitely un l you contact Ithaca Carshare to end it. Within 60 days of this
request, your remaining account balance will be charged, or any outstanding
credit will be reimbursed to you. All remaining driving credits will expire, and
account balances under $5.00 in the member’s favor will be forfeited unless a
special request is made. There are no refunds for annual memberships if you
close your account before its term is up. Ithaca Carshare reserves the right to
take necessary ac on to recover any amount due a er the termina on of an
account.

Revocation or Suspension of Membership
Ithaca Carshare may revoke or suspend membership at any me for viola on
of the terms or condi ons of the Membership Agreement or this Handbook.
Your membership may be suspended or terminated if any major infrac on is
commi ed, or ongoing minor infrac ons occur without improvement.
Non-compliance with policies interferes with Ithaca Carshare’s smooth
opera on.

Bookings
Make a Booking
Bookings can be made last minute or up to one year in advance. Bookings can
be made in 15-minute increments, with a minimum booking me of 30
minutes. Log in online using your member number or username and password
to make and adjust your bookings. You may also call Ithaca Carshare staﬀ to
make and adjust your bookings during business hours.
You can sort by your favorite vehicles, vehicles “near you” by gps, or vehicles
with certain features. Once you click “book it”, the booking will be ﬁnal. The
price you see here does not include mileage.
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Overes ma ng trip me is recommended. Traﬃc, long grocery lines, and
empty gas tanks happen! 15 extra minutes is cheaper than a late fee, and you
can always shorten your me if you get done early. Bookings can be made
back-to-back, so there is never a guarantee that you’ll be able to extend your
me.

Change or Cancel a Booking
It is easiest to make changes to your booking using a mobile device. When you
log in to your account during a current booking, you’ll immediately get the
op ons “add 15 minutes” or “I’m done with this car”.
Please avoid using the 24-hour line to make booking changes unless you are
unable to use the mobile site or there is a conﬂict with another user.
When you cancel booked me less than 3 hours in advance, you will s ll pay
for half of that me unless another member books it. Canceled me is
calculated in 15-minute increments. There is no charge if you cancel more than
3 hours in advance, or within 5 minutes of making the booking.

Multiple Bookings
You can have as many bookings as you want, as long as the me doesn’t
overlap for mul ple bookings. If you have two bookings less than 30 minutes
apart on the same vehicle, you will be charged for the en re period. If you
have mul ple drivers on your account, the drivers can have separate
overlapping bookings.

Trip Distance
The vehicles automa cally record the distance you drove during your booking.
In the rare instance that this data is unavailable, we will charge eight miles per
hour booked.

No Show
If you do not use a booked vehicle and do not cancel, you will s ll be charged
for the full me booked, as it was unavailable for other users.
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Taking Trips
Find Your Vehicle
Ithaca Carshare vehicles and parking
signs are marked with our pinwheel
logo. Your booking conﬁrma on email
will have GPS coordinates and
direc ons to help you ﬁnd the
loca on. If you cannot ﬁnd the vehicle,
call the 24-hour line.

Access Your Vehicle
Use your keycard to unlock the doors.
The card reader is located on the
driver’s side of the windshield or the
small side window and has slowly
ﬂashing lights. Hold your card against the glass over the reader for a few
seconds un l it beeps, and the doors unlock. If the light ﬂashes an alterna ng
green and red, the car does not have a booking for you in its system! Double
check your booking conﬁrma on and call if you need help. If the car has an
igni on key, it is on a retractable cord near the driver’s right knee. Please note
that hybrid and electric vehicles may not have an audible noise when you start
them.

Inspect Your Vehicle
Walk around the outside of the car and look around the interior. Each vehicle
has a damage diagram in the glove compartment where known issues should
be noted. Call the 24-hour line immediately about any new major damage to a
vehicle. For minor issues, you can leave a message at 607.277.3210 x4, or
email info@ithacacarshare.org. If the vehicle was le a mess, has less than one
quarter tank of gas, a very low EV charge status, has materials missing from the
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glove box, please report it. If you do not report it, you may be held responsible
when the next user does.

Return Your Vehicle
Park, turn the car oﬀ, take the key out of the igni on and let it retract gently or
turn oﬀ with the power bu on. Take your trash and belongings out and leave
the vehicle at least as clean as you found it. Do not use the parking brake
unless you are parking on a hill.
If your spot is blocked upon your return, please ﬁnd the nearest legal parking
spot, and call the 24-hour line with the plate number of the oﬀending vehicle
and loca on of the Ithaca Carshare vehicle. If you leave the vehicle out of its
space and do not no fy staﬀ via phone, you will be held liable for any parking
ckets and towing fees.

Lock Your Vehicle
Use your keycard to lock the doors every me you leave the vehicle, even in
the middle of your booking. This disables the igni on and prevents the .
Never lock the vehicle using the manual locks! Check the doors before walking
away to conﬁrm that they are actually locked. If the doors do not lock, check to
make sure the vehicle is oﬀ, then try again. Lock the door with your keycard,
even if another member is wai ng to use the car.

Care of Your Vehicle
Treat the vehicle with respect and leave it in good condi on. Misuse of the
vehicle may result in penal es, suspension, or termina on of membership. You
are liable for any damage to the vehicle that results from improper use.
Smoking & Vaping: Use of cigare es, e-cigare es and vaping devices is not
allowed inside vehicles.
Animals: Pets are only allowed inside a vehicle if they are inside a carrier;
excep ons can be made for service animals kept under the handler’s control at
all mes. In all cases a cleaning or damage fee may be assessed in the case of
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damage or cleanliness issues that require staﬀ a en on, such as nail scratches
or dirt or (for non-service animals) fur or hair le in the interior of the car. We
strongly recommend always using a cover to protect the car’s interior.
Fragrances: Use of perfumes or any other fragranced item is discouraged while
you are in the vehicle, as some users have chemical sensi vi es.

Fill the Gas Tank
It is the member’s responsibility to return the car with at least one-quarter
tank of gas. To purchase gas, use the ﬂeet gas card located inside the small
binder in the glove box. This card can be used at most gas sta ons. Let us know
if you encounter a sta on that does not accept it. You do not need to save the
receipt.
● Swipe the card at the pump or
inside as you would for any
credit card.
● Enter the 4-digit user ID
number, which is wri en near
the card in the binder. This is
NOT your member number.
● Enter the odometer reading from the car.
If you have trouble, call the 24-hour line. Only use regular unleaded gasoline in
Ithaca Carshare vehicles! If you cannot use the card, please pay for gas yourself
then send the receipt via email for a reimbursement.

Charging Electric Vehicles (EV & PHEV)
If your car is located at a charging sta on, begin your trip by unplugging the
charger from the car and pu ng it back on the charging sta on. When you end
your booking, follow instruc ons in the car to access the charger and plug the
car back in before ending your booking. Each EV has a Chargepoint RFID card
in the glovebox binder. You can use this card to access many charging sta ons.
Chevy Bolts are compa ble with Level 3 DC Combo (CCS/SAE) and Level 2
Page | 13

Ithaca Carshare Member Handbook

Fall 2022

J-1772 chargers. Chevy Volts are compa ble with Level 2 J-1772 chargers. If
you pay for charging yourself, keep a receipt for reimbursement. Google Maps,
Plugshare, and ChargePoint apps can help you ﬁnd chargers.

The Ithaca Carshare Fleet
The ﬂeet is comprised mostly of Honda Fit and Toyota Prius C hatchbacks,
Chevy Bolts (EV) & Volts (PHEV)s. There are also some cargo vehicles, which
have permits for the Tompkins County Recycling and Solid Waste Center.
Toyota Tacoma pickup truck (2WD) ● Clean the bed if you made it dirty.
● Return the tarp and bungees behind
the seat.
● No towing or pushing.
● No oﬀ-road driving.
● Legally, any loose load must be
covered.
● Bed dimensions are 6 feet by 4 feet (3.75 feet between wheels, 1.5 feet
tall).
● Load capacity is 1,500 lbs, including passenger weight. Don’t overload!
Dodge Grand Caravan
● Seats 7, including driver.
● It is equipped with Stow'n'Go
sea ng (all rear seats fold
ﬂat). Stow'n'Go direc ons
are in the glove
compartment.
● Return seats to their upright
posi on when you ﬁnish.
● Interior dimensions with seats stowed are 7.5 feet long, 4.5 feet tall, and
5.3 feet wide.
● Please do not use the van for messy loads like wood, mulch, or trash.
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Rates
Individual Memberships
There is a one- me applica on fee of $15 for each driver. Each membership
covers up to two drivers and can be paid either monthly or annually. Annual
plans renew automa cally on the month before your start date. Monthly plan
fees are prorated for the ﬁrst month and are charged on your monthly invoice
each month therea er. Booked me is charged addi onally at your hourly rate
plus a per mile rate.

Organizational and Business Memberships
Organiza ons can sign up mul ple drivers and see all usage on one simple
monthly bill. It is an aﬀordable alterna ve to reimbursing staﬀ for mileage and
the associated record keeping. All drivers get free personal Just In Case annual
membership. Contact Ithaca Carshare to set up an account. All business and
organiza onal memberships are annual on the It’s My Car rate plan. Each
membership covers up to 10 drivers, with addi onal drivers pro-rated.

Membership and Hourly Rates
It’s My Car: $333/year or $33/month; $5/$6 per hour (weekday/weekend)
Just in Case: $70/year or $7/month; $8/9 per hour (weekday/weekend)
Easy Access: $10/month; $5/6 per hour (weekday/weekend)
Business It’s My Car: $200/year; $5/6 per hour (weekday/weekend)
Non-proﬁt It’s My Car: $100/year; $5/6 per hour (weekday/weekend)

Mileage Rates
Cars: 32c/mile Vans: 34c/mile Trucks: 42c/mile
*fuel surcharges are possible during periods of high gas costs

Cornell aﬃliates are eligible for discounted membership rates from the
University (subject to change). Current details can be found online at:
IthacaCarshare.org/rates/Cornell.
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Easy Access is available to Tompkins County residents with income at or
below 150% of the US Federal Poverty Guideline. Easy Access members get a
monthly $15 driving credit that can be used for those hourly and mileage
rates. Unused monthly credits roll over for up to 6 months.

Special Hourly Rates (all plans)
Weekend
+$1/hour 5:00pm Friday – 5:00pm Sunday. Some loca ons are exempt.
Full Day
Pay for only 10 hours in a 24-hour period. Available at most loca ons.
*use the vehicle features ﬁlter to ﬁnd loca ons with daily and weekend rates

Switching Membership Plans
You may switch from one membership plan to another, however if you do so
more than once in a six-month period, there is a $30 administra ve charge.
There may be restric ons on this if you are receiving a discount on your
membership plan.
If you are upgrading an annual plan from Just in Case to It’s My Car within a
month of joining, the full amount you have already paid will apply toward the
new plan. Within 6 months, half of your original plan fee will apply. A er that,
you will be charged a full plan fee for the new plan.
If you are downgrading an annual plan from It’s My Car to Just in Case, there
will be no refunds. If you do so within a month of joining, the full amount of
the original plan fee will apply back to your account as driving credit. Within 6
months, half of that amount will apply.
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What If?
The Vehicle I Booked Isn’t There
Call the 24-hour line. Staﬀ will do their best to get you where you need to go.
This may include shi ing your booking me, moving to a nearby vehicle, or in
rare cases, taking a bus or taxi trip, which Ithaca Carshare will pay for (up to
$30 fare). If those op ons are not suitable for your trip, you can cancel your
booking with no fees and get a credit at Ithaca Carshare’s discre on for your
inconvenience.

I’m Running Late
As soon as you think you might be late, extend your booking using the mobile
site or call the 24-hour line. If there is a booking immediately a er yours, staﬀ
will facilitate the best solu on for both par es. Late return fees are
signiﬁcantly lower when you call before the end of your booking.

There’s a Collision
Call 911 if life or safety is in danger! Any collision or other damage to a vehicle
must be reported immediately to Ithaca Carshare, even if it’s a minor fender
bender. Staﬀ will help facilitate the appropriate steps, which may include
ge ng a police report. You may con nue your trip only with the explicit
permission of Ithaca Carshare staﬀ. Failure to report a collision to Ithaca
Carshare staﬀ may increase your damage responsibility.

The Weather Has Turned Bad
You may always cancel a booking at any me. If the condi ons are par cularly
poor, Ithaca Carshare may waive cancella on fees at their sole discre on and
will inform drivers when this happens. Look for announcements via email and
social media. If there is a snow emergency and the roads are closed, you are
not allowed to drive the vehicles, and all cancella on fees will be waived.
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I’m at the Car but I Forgot My Keycard
It may be possible to unlock the vehicle remotely for you, and staﬀ may
request that you go home to retrieve your keycard to use for the rest of your
booking. Remote unlocks may incur a $5 fee. If you have lost your keycard, you
must report it. A replacement card is $15.

There’s Another Kind of Issue
Call 911 in an emergency! Otherwise, call the 24-hour line to resolve any
urgent issue. Ithaca Carshare does carry roadside assistance with Be er World
Club. If you get a ﬂat re, run out of gas, or the vehicle has a dead ba ery,
Ithaca Carshare staﬀ will come or they will call roadside assistance to come
assist you.

Fees and Penalties
Late Return
If you are running late you must extend your booking by using the mobile site
or calling the 24 -hour line before you are already late. Put yourself in the
shoes of the next member who arrives to ﬁnd their car missing! Calling early
helps staﬀ alert the next member. If there is no conﬂict with another booking,
you will only pay for the extra me. If you o en return vehicles past your
booking me, your membership may be terminated.
●
●

If you do not extend your me and you do not call, you will be
charged $1 per minute with a $30 minimum, plus the extra me.
If you do call, the fee is signiﬁcantly lower! If there is a conﬂict, you
pay 50c/min with no minimum, plus the extra me.
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Other Penalties - $30 each instance
●
●
●
●
●
●
●
●
●
●

Failure to inspect the vehicle before driving
Failure to report a vehicle damage or cleanliness issue
Driving without a valid booking, or taking the wrong vehicle
Failure to use the keycard to lock the vehicle
Leaving a vehicle dirty or messy
Returning the vehicle with less than one-quarter tank of gas
Mul ple bounced credit or debit card payments
Vehicle le on, with windows down, or lights on
Failure to pay tolls, parking ckets, solid waste, or other fees
Failure to plug in an EV at its home charging loca on

Major Penalties - $250
●
●
●
●
●

Carrying pets without a proper carrier
Abandoning the vehicle more than a block from its home spot
Allowing any person who is not an approved member to drive
Smoking inside the vehicle
Obtaining an Ithaca Carshare vehicle fraudulently

Staff Time
If staﬀ me is required to ﬁx a problem for which you are at fault, you will be
charged a ﬂat $30 fee or $25 per hour of staﬀ me, whichever is larger, and a
$15 administra ve fee for any tolls, ﬁnes, or charges incurred.

Remote Roadside Assistance
If you are outside of Tompkins County and our staﬀ come or dispatch a 3rd
party vendor to resolve a dead ba ery, ﬂat re, or other issue for which you
are at fault , you may be charged up to $100, plus any vehicle repair costs.

Towing
If a vehicle must be towed related to a member’s ac on, the cost of the tow
and any impound fees may be charged back to the member above and beyond
the damage fee.
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Frequently Asked Questions
Are there volunteer opportunities?
Yes! Ithaca Carshare members can earn driving credit by volunteering as Car
Captains (taking a car for cleanings twice a month) or on Snow Crew (help dig
out the ﬂeet a er snowstorms).

How far can I drive an Ithaca Carshare car?
There are no limits to how far you can drive, but all usage must be round-trip,
not one-way, and vehicles must stay within the con nental U.S. and Canada.

How long can I keep an Ithaca Carshare car?
You can book a car for up to 10 days. Keep in mind you pay by the hour and
mile for your usage, and that many loca ons get the Daily Rate.

Why is carsharing good for the environment?
A 2016 study by Shaheen and Cohen found that for each US carsharing vehicle,
9-13 personally owned vehicles come oﬀ the road. The same study found that
carshare members reduce their overall vehicle miles traveled by about 10%.
Carshare members tend to choose walking, biking, or bus riding more o en,
and when they do drive, they tend to consolidate more errands into one trip.

Is carsharing cheaper than owning a car?
The average cost to own a new car was $9,666/ year in 2021. Given that the
average private car is used less than 1.5 hours/day, vehicle ownership works
out to about $18 per hour of use. Carsharing oﬀers the convenience, privacy,
and ﬂexibility of having any- me access to a vehicle at a much lower price!
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Member Agreement
This document is a binding agreement between me and Ithaca Carshare, Inc. I recognize that my
applica on cons tutes acceptance of the terms in the Member Handbook, in the Younger Driver
Consent form (if applicable), and in this Agreement. I understand that Ithaca Carshare's acceptance of
my applica on and subsequent ac va on of my membership are subject to my payment of any
applicable security deposits and/or ini a on fees, and that my eligibility for the program is subject to
a sa sfactory check of my oﬃcial driving record and my credit history. I authorize Ithaca Carshare and
its agents to check my credit and employment history, driving record, criminal record, and other
background informa on Ithaca Carshare ﬁnds relevant to my par cipa on in the program, and that
this informa on will be retained by Ithaca Carshare and its agents and insurers, whether or not my
applica on is approved. Organiza ons that become members, and drivers on such accounts, are
subject to the same terms, condi ons, and agreements in this Handbook that apply to individual
members and drivers.
I agree to be bound by this Agreement and understand that failure to disclose vehicle-related
viola ons or accidents will cause automa c rejec on of my membership. The applica on fee is
non-refundable in the event of non-approval by Ithaca Carshare. I agree to observe the terms and
condi ons of Ithaca Carshare’s Member Handbook, as it may be revised from me to me.
Ithaca Carshare will provide me with access to vehicles owned, leased, or rented by Ithaca Carshare
and Ithaca Carshare will pay for vehicle-related expenses such as fuel, res, maintenance, and repairs
as described in the Handbook.
I understand that Ithaca Carshare will endeavor to ensure that vehicles are clean, reliable, and
well-maintained and will periodically inspect the vehicles. I understand that:
1. Ithaca Carshare will rely on members for primary inspec on of vehicles that they use; and that
members must immediately report to Ithaca Carshare all maintenance and safety problems or
concerns.
2. Ithaca Carshare does not make any representa ons or warran es as to the ﬁtness or condi on of
any vehicle.
3. Ithaca Carshare will have a program of regular preventa ve maintenance and will take ac on with
respect to defects that are reported to it.
I understand that Ithaca Carshare will cause its vehicles to be insured and that Ithaca Carshare has
relied upon the accuracy and truthfulness of the informa on I provided in my applica on in obtaining
insurance. I recognize that I will be responsible for paying various fees, including damages not covered
by insurance and insurance deduc bles (in case of accident or collision), expenses, liens, and ﬁnes
arising out of my use of Ithaca Carshare vehicles; and that if Ithaca Carshare sa sﬁes such obliga ons
owed by me (which it may, but is not required to do), I agree that this money will be a debt due and
payable to Ithaca Carshare and that I will adhere to the prescribed me schedule for payment.
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I waive any right I have to sue or make claims against Ithaca Carshare and its respec ve directors,
oﬃcers, agents, employees or other members for any damages or losses arising out of or in
connec on with either vehicle or property-related issues (such as vehicle not being available when it
was supposed to be, any malfunc on or deﬁciency in a vehicle, any defect in a vehicle, or any breach
of warranty or other obliga on by any manufacturer or supplier or repairer of a vehicle); or personal
injury-related issues (such as any damage or injury to persons or death). In no event will Ithaca
Carshare be liable for loss of proﬁts or indirect or consequen al damages, however caused.
Notwithstanding the above, I do not waive any rights to make claims against Ithaca Carshare for
damages arising solely from Ithaca Carshare’s gross negligence.
In the event of an accident, collision, or other claim arising out of my use of an Ithaca Carshare
vehicle, and to the extent allowed and paid by such insurance policy, Ithaca Carshare’s insurance will
cover any related costs, damages, claims, and fees. Any costs, damages, claims, and fees that are not
allowed or paid by Ithaca Carshare’s insurance policy, including but not limited to my por on of the
insurance deduc ble, will be my responsibility.
To the extent such liability or expense is not covered by the insurance policy provided by Ithaca
Carshare, I also agree to defend, indemnify and hold harmless Ithaca Carshare and its directors,
oﬃcers, agents, and employees where any of them has incurred liability, damages or expense
(including, without limita on, a orneys’ fees and costs) as the result of a claim by a third party for
personal injury (including death) or damages arising out of use of an Ithaca Carshare vehicle through
my membership, unless Ithaca Carshare’s gross negligence solely caused the damage.
If any provision of this Agreement is not enforceable, then that unenforceable provision will be
reformulated in a manner consistent with applicable laws and regula ons and that most closely
reﬂects the par es’ original inten ons, as set forth herein, and the remaining provisions of this
Agreement will con nue to be in eﬀect. Our mutual agreements set forth in this Agreement are
instead of a warranty, whether express or implied.
I reserve the right to terminate my status as a Member at any me, with or without cause, and
without advance no ce to Ithaca Carshare, and that Ithaca Carshare reserves the right to terminate
my status as a Member at any me, with or without cause, and without advance no ce to me. If my
membership is terminated, I will be liable for all amounts, including account balances and any
damages incurred as of the date the other party receives no ﬁca on of my termina on. Regardless of
which party terminates, I will return all Ithaca Carshare property (such as keys, fobs, or keycards) and I
will receive a refund of any funds due me, less all outstanding account balances, damages, and losses
chargeable by Ithaca Carshare against me, which refund shall be made no later than sixty (60) days
a er I return all Ithaca Carshare property to Ithaca Carshare. This Agreement shall be governed by the
laws of New York State without applica on of any conﬂicts of laws provisions.
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Notes and Questions
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
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Vehicle Locations

Downtown, Fall Creek, Southside, West End,
Collegetown, Cornell University
Contact Ithaca Carshare
24-Hour line – urgent booking issues only: 607-277-3210 x2
Oﬃce – answered 12-5 weekdays: 607-277-3210 x3
Damage report voicemail box: 607-277-3210 x4
info@ithacacarshare.org
803 Cascadilla Street, Ithaca NY (rear entrance)
Oﬃce hours available by appointment
P.O. Box 418, Ithaca NY 14851
IthacaCarshare.org
Revised 10/10/2022
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